[Ipunoxenue 11 k [Tpuxazy
Munuctpa o0pa3oBaHus 1 HAYKd
Pecny6nuku Kazaxcran

oT 24 amnpens 2020 roga Ne 158

[IpaBuna okaszanusi rocyaapctBeHHou yciyru "llpuem HOKyMEHTOB M BblJlaya HalpaBiICHUN Ha
IIPEIOCTABJIIEHUE OT/bIXa B 3arOpOJHBIX U IPULIKOJIBHBIX JIarepsx OTAEIbHBIM KaTEropusM
00y4aromuxcsi ¥ BOCIIUTAHHUKOB TOCYJapCTBEHHBIX yUpexKIeHUH oOpa3zoBanus"

I'maBa 1. O6mue nonoxeHus

1. Hacrosiuue IlpaBuna okasaHusi rocyaapcTBeHHoOW yciayru "llpuem DOKyMEHTOB U
BblJaUa HaIlpaBJICHUN Ha MPEJOCTABIEHHE OTIbIXa B 3arOPOJHBIX M IPUILKOJBHBIX Jarepsx
OTJICIbHBIM KaTEropusM OOYYalOUIMXCsl U BOCHMTAHHUKOB TOCYJApPCTBEHHBIX YUYPEKJIECHUN
obpaszoBanusa" (manee — IlpaBuna) pa3zpaboTaHbl B COOTBETCTBUM C TMOJNYHKTOM 1) craThu
10 3axona PecnyOmumkm Kazaxcram "O rocymapcTBeHHBIX ycmyrax" (mamee - 3akoH) |
OTIPEENSIIOT TOPAJOK IpHeMa JOKYMEHTOB M BbIJIaud HANpaBJICHUM Ha MpeaoCTaBlIEHUE
OT/IbIXa B 3arOpOJHBIX U MPHILKOJIbHBIX JIarepsiX OTIAEIbHBIM KaTEropusiM oO0ydarolmuxcs U
BOCIIUTAHHUKOB FOCYJJapCTBEHHBIX YUPEXKIEHUI 00pa30BaHuUs.

Cuocka. Ilynkr 1 - B pemakumu npukaza Munnctpa npocsemenust PK ot 12.04.2023 Ne
95 (BBOAMTCS B JEUCTBUE N0 MCTEUYEHUHU JECATHU KaJeHJApHBIX JTHEH Mocie JHS €ro MepBoro
0(UIIHATTEHOTO OTYOJINKOBAHUA).

2. Hckmouen mnpukazom Munuctpa oOpasoBanus u Hayku PK ot 21.02.2022 Ne
55 (BBOAMTCS B JIEUCTBUE MO MCTEUYEHUHU JECATHU KaJeHJApHBIX JTHEH Mocie JHS €ro MepBoro
O0(pUIMAIBHOTO OITyOIMKOBAHUS).

I'maBa 2. [lopsimok oka3zaHus TOCYAAPCTBEHHON YCIyrH

3. Jlnsa monmydeHus rocyaapcTBeHHOU ycnyru "[IpueM TOKyMEHTOB M BbIJava HalpaBICHHN
Ha MPEIOCTaBICHUE OTAbIXa B 3arOPOJHBIX U MPHUIIKOJIBHBIX Jarepsx OTAENbHBIM KaTeropusiM
00yJarmuxcss U BOCIHUTAHHUKOB TOCYIApPCTBEHHBIX YyUpeXIeHUU oOpa3oBaHus" (manee —
rocylapcTBeHHas yciayra) (usndeckue nmma (majgee - yCIyromoJiydaTenb) IOJAlT B
yrpaBieHust o0pa3zoBaHus 00acTel, TOPOI0B PECyOINKaHCKOTO 3HAUEHHU ST, CTOJIHIIbI, OTAEIIBI
00pazoBaHus palilOHOB, TOPOJOB OOJACTHOTO 3HAYCHMS, OpraHU3aIMu oOpa3oBaHus (manee —
ycnyrogatens), ['ocynapctBeHHnyto koprnopaiuioo "llpaButenbcTBO s rpaxigan" (mamee —
lNocynapcTBeHHast Kopriopanus) Wi yepe3 BeO-mopral "3JIeKTpOHHOTO MpaBUTEIbCTBA" (anee
— moprtai) 3asBieHHe, Mo Qopme, corjacHo mpuiaokenuto 1 k HactosmuMm I[lpaBunam c
MPUJIOKEHUEM JOKYMEHTOB, MPEyCMOTPEHHBIX MTEPEYHEM OCHOBHBIX TPEOOBaHUI K OKa3aHUIO
rocygapctBeHHOW ycayru "llpueM HOKYMEHTOB W BblJjaya HalpaBJICHUN Ha MPEIOCTABICHUE
OT/IbIXa B 3arOPOJHBIX U MPHUILIKOJIBHBIX JIarepsiX OTIAEIbHBIM KaTEropusiM 0O0ydyaroluxcs U
BOCIIUTAHHUKOB TOCYJAapCTBEHHBIX YUpexKJIeHuW oOpazoBanus" (nmaisee — TpeOoBaHud K
OKa3aHUIO TOCYIapCTBEHHON YCIYTH) COTJIACHO MPHUJIOKEHHIO 2 K HacTosmuM [IpaBuiam.

Cuocka. Ilyakr 3 - B penmakiuu npukaza Munauctpa npocsemenuss PK ot 03.10.2022 Ne
414 (BBoAUTCS B JEHCTBHE MO MCTCUCHHUH AECATHU KaJCHIAPHBIX JHEW MOcje AHsS €ro mepBoro
0(UIIHATEHOTO OMYOJIMKOBAHUS).

4. Ilpu npueme MOKYMEHTOB uepe3 ['ocymapCcTBEHHYIO KOPHMOPALMIO YCIYTrOMOJIy4aTento
BBIJIAETCA PACMHCKA O IPUEME COOTBETCTBYIOIIMNX JTOKYMEHTOB.

5. Hckmouen mnpukazoM MuHuctpa oOpa3zoBanmss u Hayku PK ot 21.02.2022 Ne
55 (BBOOMTCS B JEUCTBUE MO MCTEUYEHUU JECATH KaJeHAApPHBIX JHEH Tocie JHS ero MepBOro
0(UIIUATEHOTO OMYOJIMKOBAHUS).

6. I'ocymapcTBeHHasi Kopropamus OCYLIECTBISIET JOCTaBKYy NaKeTa TOKYMEHTOB 4Yepe3
Kypbepa ycayrojaarento B TeueHue 1 (oqHoro) pabouero aHs.

IIpu oOpamenun B ['oCymapCTBEHHYIO KOPIIOpAlMIO JeHb IpHeMa HE BXOJIUT B CPOK
OKa3aHUs rOCYAapCTBEHHON YCIYTH.

7. B cnydae oOpamieHuss depe3 MHOpTal yYCIAyromnoiydareiaro B "TUYHBIM kaOuner"
HampaBJIsIeTCsl CTaTyC O TMPHHSATHU 3amnpoca Ha TOCYAApCTBEHHYIO YCIYI'y, a TaKxke
yBEJIOMJICHUE C YKA3aHUEM JaThl ¥ BPEMEHH MOJTyUYeHUs pe3ynbTaTa roCy1apCTBEHHON yCIYTH.

8. Ycnyroaarens B Teuenue 1 (oqHoOro) pabovero JHS ¢ MOMEHTA MOJIY4YECHUS TOKYMEHTOB,
MPOBEPSIET MOJTHOTY NPEICTABIECHHBIX TOKYMEHTOB.
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B cayuae mpenocTaBieHusl ycayromnojiydyaTesieM HEMOJHOTO MakeTa JOKYMEHTOB U (WJIM)
JOKYMEHTOB C MCTEKIIUM CpPOKOM JIEHCTBHS YCIIYroJaTeslb JAAeT MOTHUBHUPOBAHHBIM OTKa3 B
JanbHEHIIeM pPacCMOTPEHUHM 3asBJICHHs, a paboTHUK ['OCynapCcTBEHHON KOpHoparuu
OTKa3bIBAE€T B NpUEME 3asBJICHUS M BBLIAET PACIUCKY 00 OTKa3e B MpHUeMeE JOKYMEHTOB IO
¢bopme, cornacHO NPUIOKEHUIO 3 K HacTosAumM [IpaBunam.

CHocka. Ilynkr 8 - B pemakiuu mnpukaza MwunHHcTpa oOpaszoBanusi U Hayku PK or
21.02.2022 Ne 55 (BBOaUTCSI B JIEHCTBUE MO MUCTCUCHHUH ACCATU KAJICHIAPHBIX THEH TMOcie JTHS
€ro MnepBoro 0(UIMAILHOTO OMYOJIMKOBAHMUS ).

9. CBeneHuss 0 JAOKYMEHTax, YyAOCTOBEPSIOLIUX JIMYHOCTb, CBUIETEIBCTBE O POXKICHUU
pebeHka, CBHJAETEIbCTBE O 3aKIIOYeHHMH Opaka (P  OTCYTCTBHM  CBEICHHHA B
nHpopmanonHoil cucteme "Perucrpannonnsiii myHKT 3AI'C") pabotHuk I'ocymapcTBeHHOM
KOpHOpaud ¥  yCIayrojareilb IOJYy4aeT M3 COOTBETCTBYIOLIUX TOCYIapCTBEHHBIX
MH(POPMAIIMOHHBIX CUCTEM Yepe3 MUTI03 "'3JIEKTPOHHOTO MPaBUTENILCTBA" .

VYenyronatens wnu  PabGoTtHuk ['ocynapcTBEHHOM KOpHoOpaluy IOJdy4aeT corjlacue
yCIIYronojy4yaTenss Ha HCHOJIb30BaHUE CBEJCHUM, COCTaBIAIOIIMX OXPAaHAEMYIO 3aKOHOM
TallHy, cojepKalluxcsi B HH(MOPMALMOHHBIX CHCTEMax, MPU OKA3aHUU TOCYIapCTBEHHOM
YCIIYTH, €CJIM NHOE HE MpeaycMOoTpeHo 3akoHamu Pecriyonuku Kazaxcran.

VYenyronarenn mosiydaroT HU(POBBIE JOKYMEHTHI M3 cepBUca LHU(POBBIX JTOKYMEHTOB
yepe3 peaju30BaHHYIO MHTErpalui0 MpH YCIOBUM cOIJlacus BiaJenblla JOKYMEHTa,
MIPEJOCTABIEHHOTO MOCPEJICTBOM 3aperUCTPUPOBAHHOTO Ha MoOpTajie abOHEHTCKOro HOoMepa
COTOBOM CBSI3U MOJIb30BaTeNs MMyTEM Iepeadyr 0JHOPA30BOT0 MapoJIsi UJIU MyTEM OTIIpaBIEHUS
KOPOTKOT'O TEKCTOBOTO COOOIIEHHs B KaUeCTBE OTBETAa Ha yBeJIOMJICHUE MOpTajia.

CHocka. Ilynkr 9 - B pemakiuu npukaza MunHucrpa obOpaszoBanuss u Hayku PK or
21.02.2022 Ne 55 (BBOOUTCS B JEHCTBHUE TIO MCTEUEHUHU JCCATH KaJCHIAPHBIX JHEH Mocie JTHS
€ro NepBOro 0pUIMAIBLHOTO OMyOIUKOBAHHUS).

10. ITo uToramMm mpoOBEPKH JOKYMEHTOB yCIYrojareib B TeueHue 3 (Tpex) pabouux IHEH
TOTOBUT HampaBjieHUE (IMyTeBKAa) B 3aropojHble W TPHIIKOJBbHBIE Jjareps (mamee -
HaIpasJIeHHEe) TUO0 MOTUBUPOBAHHBIN OTBET 00 OTKa3€ B OKA3aHUM rOCYIapCTBEHHOMN yCIYTH.

[Ipu BBISIBIIEHUM OCHOBaHUM [J11 OTKa3a B OKa3aHUU TOCYJAPCTBEHHON YCIYrd IO
OCHOBaHHUSIM, yKa3aHHbIM B MyHKTe 9 TpeOoBaHWII K OKa3aHHWIO TOCYJAapCTBEHHOW YCIYTH
Hactosmux [IpaBun ycinyromarens He To3aHee 4eM 3a 3 (Tpu) paboumx AHS 10 3aBEPIICHUS
CpOKa OKa3aHHA TOCYJapCTBEHHON YyCIYTH COIJIACHO CTaTbu 73 AJAMHHHCTPATUBHOTO
MpoIeIypHO-TIpoIieccyanbHoro Kojekca Pecnyomukm Kazaxcran (manee — AIIIIK PK)
HaAMpaBJIsieT yCIYromoJiydaTrelio yBEJIOMJICHHE O MPEIBAPUTEIbHOM pelIeHH 00 OTKasze B
OKa3aHWU TOCYAAPCTBEHHOM YCIIYTH, a TAKXKE O BPEMEHU U MECTe MPOBEJICHUS 3acCiIyIlINBaHUs
JUTsI BO3MOYKHOCTH BBIPA3UTh yCIYTOMOIYYaTeI0 MO3UIUIO IO MPEIBAPUTEIBHOMY PELIECHUIO.

[Ipouenypa 3aciymmBanus POBOAUTCS B cOOTBETCTBUU co cTatheit 74 AIIIIK PK.

[To pesynbpratam 3acinymuBaHusi ychoyrogaTelb B TedueHue 1 (oaHoro) pabouero aHs
HaMpaBJIseT HAIpaBJIeHHUE MO0 MOTHBUPOBAHHBINA OTKa3 B OKa3aHUH TOCYIapCTBEHHOU ycinyru
yclyromnoiy4aTento wid B ['ocyrapcTBEHHYIO KOPHIOPAIHUIO.

Caocka. Ilynkr 10 - B pemaknuu npukaza Munuctpa npocsenienuss PK ot 03.10.2022 Ne
414 (BBOoAUTCS B JCHCTBHE MO MCTCUCHHUH AECATHU KAJICHIAPHBIX JHEW MOcje AHsS €ro mepBoro
0(UIIHATIEHOTO OTYOJINKOBAHUA).

11. HWckmroueH mnpukazoM MmuHHCTpa oOpa3oBanus u Hayku PK ot 21.02.2022 Ne
55 (BBOAMTCS B JEUCTBUE MO MCTEUYEHUHU JECATH KaJeHAApPHBIX JHEH Tocie JHS ero MepBOro
0(UIIUATEHOTO OMYOJIMKOBAHUS).

12. B I'ocynapcTBEHHOU KOPHOpALMK BblJ1auya TOTOBBIX JOKYMEHTOB OCYILECTBISETCS MpHU
MPEeABSBICHUH YIOCTOBEPEHUS IJMYHOCTH (MO0 €ro mpeAcTaBUTENsl MO JOBEPEHHOCTH,
yIIOCTOBEPEHHBI HOTAPHAIILHO).

locynapctBennast kopropaiidst oOecrieunBaeT XpaHEeHHUE pe3yiabTaTa B TEUEHUE OIJHOTO
Mecsla, MOCJIe€ 4Yero MepelaeT ero yclIyrojareiio and JajabHeliiero xpaHenus. [lpu
oOpalieHnH yCcJIyronoJiyyaTess Mo UCTEYeHHH OJHOT0 MecsIa 1o 3ampocy ['ocynapcTBeHHON
KOPIOpaIuu yCIyroaarelb B T€YSHHE OJHOT0 pabovero JHS HampaBlsieT TOTOBBIC TOKYMEHTHI
B ['oCcynapcTBEeHHYIO0 KOPIOPALMIO ISl BBIJAYH YCIYTONOJIY4YaTeNIO.

13. OO0muii cpok paccMOTpPEHUs] JOKYMEHTOB M IMOJy4YeHUE HAmNpaBlICHUs] THOO OTKa3 B
OKa3aHUH rOCYAapCTBEHHON YCIyTH COCTaBIACT 5 (MATh) paboUYnX AHEH.
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13-1. VYcnyrogarens oOecrieyMBaeT BHECEHHE JAHHBIX B HMH(QOPMALMOHHYIO CHUCTEMY
MOHUTOpPUHIA OKa3aHUs TOCYJapCTBEHHBIX YCIYI O CTaJAUM OKa3aHUs TIOCyAapCTBEHHOU
yCIyTd B TOPSJKE, YCTAHOBIEHHOM YIOJHOMOYEHHBIM OpraHoM B cepe mHpopMaTu3amuu B
COOTBETCTBMHM € MOANYHKTOM 11) myHkra 2 crarbu 5 3akoHa.

IIpu cboe wWHGOPMAIMOHHON CHUCTEMBI YCIYTroJaTeilb HE3aMeIJIUTEIbHO C MOMEHTa
OoOHapy)XEeHHs YBEAOMIISIET COTPYAHHMKA CTPYKTYPHOTO MOJAPA3JEICHHUS YCIyroiarens,
OTBETCTBEHHOTO 32 MH(POPMAIIMOHHO-KOMMYHHKAITHOHHYIO HHPPACTPYKTYPY.

B 3TOM ciy4ae OTBETCTBEHHBIH COTPYIHHK 32 WH(OPMAIMOHHO-KOMMYHHKAIIHOHHYIO
MHPPACTPYKTYPY B TEUCHHE CPOKA, YKA3aHHOTO B YaCTH BTOPOW HacTosmiero myHkra I[IpaBui,
COCTaBJISIET MMPOTOKOJI O TEXHHYECKOH MPOOIeMe U MOAMUCHIBACT €r0 YCIyroIaTeIeM.

YnosHOMOYEHHBI oprad B oOnacTu 3aumuThl mnpaB jAeredl PecnyOmuku Kazaxcrtan
U3BEIAET ycJIyrojaTeneil, B ToM 4ucie EQUHbBIN KOHTaKT-LEHTP, O BHECEHHBIX U3MEHEHUSIX U
nonojaHeHusx B TpeboBaHuUs K OKa3aHUIO IOCYIapCTBEHHOMN YCIYTH.

CHocka. [lpaBwra momnomHeHsl myHKTOM 13-1 B cooTBeTCcTBHMM ¢ TpuKazoM MUHHCTpa
obpazoBanus u Hayku PK ot 21.02.2022 Ne 55 (BBoaMTCS B JICHCTBHE IO UCTCUCHUHU ICCATH
KaJICHJAPHBIX JHEW TOCie AHS €ro MepBOoro OQUIIMAIBLHOTO OIYOJWKOBAHUSA); B PEIAKIIUH
npukaza Munuctpa mnpocsemenus PK ot 03.10.2022 Noe 414 (BBoguTCcs B JCHCTBHE TIO
UCTEUYEHUH JIECSITH KaJIeHIApHBIX AHEH Mociie AHS €ro NepBoro o(uuuanbHOro OMyOIMKOBaHUA).

I'naBa 3. [lopsiok o6xanoBaHus peuIeHU, neicTBUl (6e3aelcTBU) yeayroaaress u (Mil) ero

JOJKHOCTHBIX JIUIL B TIPOTIECCE OKA3aHUS TOCYIaPCTBEHHON YCIYTH

14. ’Kanob6a Ha pemieHue, aercTBuil (0€37eHCTBYS) yCIYroAaTelsi MO BOIPOCaM OKa3aHUSs
TrOCYAapCTBEHHBIX YCIYT TOJAeTCS HAa UMS PYKOBOJHUTESI YCIYroaaTelis, B YIIOJTHOMOYCHHBIH
OopraH IO OIEHKE W KOHTPOJIO 3a KAa4eCTBOM OKa3aHHS TOCYJapCTBEHHBIX YCIyr (mamee —
opraH, pacCMaTPUBAIOIIMKA >kajio0y), B COOTBETCTBHHM C 3aKOHOJATEIIbCTBOM PecmyOnwku
Kazaxcramn.

PaccmoTpenue xanoObl o BOMpocaM OKa3aHMs TOCYAAPCTBEHHBIX YCJIYT MPOU3BOJUTCS
BBIIIECTOSIIIIUM ~ QJMUHUCTPATUBHBIM  OPTaHOM,  JOJDKHOCTHBIM  JIMIIOM,  OPraHoM,
paccMaTpHUBAIOIINM >KAI00y.

Kanoba momaeTcs ycayromaTento u (WIH) JOJDKHOCTHOMY JIMITY, YbE PEIICHUE, TEeHCTBUE
(6e3nericTBUE) 0OXKATYIOTCS.

Ycenyrogarens TODKHOCTHOE JIMIIO, Yb€ pelIeHHe, AeicTBUe (Oe3aeiicTBre) 00KaIyOTCS,
He mo3nHee 3 (Tpex) paboumx AHEH CO JHSA MOCTYIUICHHUS >KajoObl HAIPAaBISIIOT €€ B Opral,
paccMaTpHUBAIOIIHUN KaI00Yy.

[Ipu sTOM yciyromaTenb, IOJDKHOCTHOE JIMIIO, pelieHue, pacicTBue (Oe3neicTBre)
00’KaNyIoTCs, HE HaIllpaBJIIET K00y B OpraH, paccMaTpUBAIOIIN kano0y, €ClIu OH B TCUCHHUE
3 (Tpex) pabouyux JHEW NMPUMET pelieHHue JHOO aJMUHHUCTPATUBHOE JIEHCTBHE, MOJHOCTHIO
yIIOBIIETBOPSIONINE TpeOOBaHUS, YKAa3aHHbBIE B kKano0e.

XKanoba ycimyromomyudarens, MOCTyNUBIIAs B aApec YCIyroaareis, B COOTBETCTBUH
C IYHKTOM 2 cTaTh¥ 25 3aKoHa MOJICKHUT PACCMOTPEHHIO B T€UeHHUE 5 (MATH) paboumMX THEH
CO JIHSI €€ PETUCTpPAIUH.

XKanoba ycmyromosydartesns, MOCTYNHBIIAs B aApec OpraHa, pacCMaTpPUBAIOIIETO Kalooy,
MOJUICKHUT PACCMOTPEHHIO B TeueHHUE 15 (MmaTHAaIAaTH) padounX JHEH CO JTHS €€ PerucTpallri.

Ecniu wHOe He mpenycCMOTpEHO 3aKOHOM, OOpalleHHe B CyA JOMYCKaeTcs TMocie
o0xaioBaHMsl B 10CYA€OHOM MOPsIZIKE.

Caocka. Ilyakr 14 - B pemakuuu mnpukaza Mwunuctpa oOpasoBanuss u Hayku PK or
21.02.2022 Ne 55 (BBOaUTCS B JEHCTBHE O MCTCUCHUM ACCITH KaJICHIAPHBIX JTHEH IMOcie JTHS
€ro MepBOro O(UIMATLHOTO OMYOJIMKOBAHHUS ).

15. B caywasx Hecormacus C pe3yiabTaTaMH OKa3aHUS TOCYJAapCTBEHHOW YCIyru
yCIyTomnoay4yaTeNib o0paimiaercs B CyJ B YCTAaHOBJIEHHOM 3aKOHOJATENhCTBOM PecmyOnuku
Kazaxcran nopsiaxke.
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